Presenters

Florida Institute for Child Welfare

|

2022 Symposium

|

Speakers

|

1

INSTITUTE

LEADERSHIP

JESSICA PRYCE

LISA MAGRUDER

Director
Florida Institute for Child Welfare
Florida State University

Program Director of Science & Research
Florida Institute for Child Welfare
Florida State University

An alumna of the FSU College of Social Work and a Florida native,
Pryce completed her MSW in 2009 and worked as a child protective
investigator with DCF before transitioning to Washington, D.C. to
pursue her doctorate degree from Howard University. She most
recently served as the Deputy Director of the New York State Social
Work Education consortium, assisting child welfare employees with
Title IV-E funding that covered their graduate school tuition. She was also the Principal Investigator
for two projects concerning statewide child welfare training evaluation and racial disparities in foster
care placement in New York State.

Lisa Magruder, Ph.D., MSW, is the Program Director of Science and
Research at the Florida Institute for Child Welfare. In her role, she
guides and oversees all research and program evaluation. She also
plays a key role in the development of new research proposals and
grant applications and is active in the continued development of the
Institute’s affiliate network. Lisa’s recent work focuses on the child welfare workforce, including
project management for the Florida Study of Professionals for Safe Families (PI: Dr. Dina Wilke)
from 2015 to 2020. During her postdoctoral fellowship with the Institute and College of Social
Work, she led several projects, including the 2018-2019 evaluation of Florida’s Early Childhood
Courts and validation of the Florida Department of Children and Families’ Human Trafficking
Screening Tool. Lisa holds both a BS in psychology and sociology and an MSW from Florida
State University as well as a Ph.D. from the University of Denver Graduate School of Social
Work, where she serves as an adjunct instructor.

KRISTINA FINCH

MARIANNA TUTWILER

Program Director of Professional Development
Florida Institute for Child Welfare
Florida State University

Program Director of Administration
Florida Institute for Child Welfare
Florida State University

An alumna of the FSU College of Education and a Miami native,
Kristina completed her MS in Curriculum and Instruction in 2013
and has spent her career focused on enhancing education and
training in the fields of secondary education, adult and workforce
education, and state government. She most recently completed a
Graduate Certificate Program in Instructional Design and eLearning
from the University of Central Florida. Kristina comes to us after serving 4 years as the Director
of Professional Development for the Florida Department of Management Services. She was
also a former program manager at Tallahassee Community College, leading education and
training efforts over programs addressing adult education, migrant education, offender reentry, and workforce needs.

Ms. Tutwiler came to the Florida Institute for Child Welfare in early 2016
to be the Program Director. She oversees all operations of the Institute,
negotiates all contracts, ensures that contractual obligations are timely
and exceed expectations, determines budget allocations, and reviews
all documents that interface with the public. Prior to this position she
was with FSU’s Center for Prevention and Early Intervention Policy,
directing a multi-million dollar project to prepare the Young Parents Project for evaluation and to
educate physicians, social workers, nurses, obstetricians, and early care coordinators that serve
children and families in the child welfare system about toxic stress and increase their understanding
and appreciation for infant and early childhood mental health. While working 12 years for the Lawton
and Rhea Chiles Center at the University of South Florida, she was the Principal Investigator for over
$10 million of contracts and awards that addressed the needs and or evaluated the outcomes of
vulnerable families. As a consultant to the Department of Health, she worked with multiple experts
and wrote Florida’s plan to spend $35 million in federal monies for the Maternal Infant and Early
Childhood Home Visiting Program.
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KEYNOTE

SPEAKERS

AMELIA FRANCK MEYER

DINA WILKE

Founder & CEO
Alia Innovations
Keynote: The child welfare workforce crisis: what if we are “forcing”
the wrong “work?”
Workshop: I don’t think I can do this anymore! Building your Resilience
to Stay in the Game

Professor
College of Social Work, Florida State University
Keynote: Tales from the Frontline: Findings from the Florida Study of
Professionals for Safe Families
Workshop: ”Just Part of the Job?” Client Violence Among Child
Protective Services Workers

Dr. Amelia Franck Meyer is the founder and CEO of the national nonprofit, Alia: innovations for people and systems impacted by childhood
trauma. Amelia and Team Alia are leading a national movement to keep children safe with, not from,
their families.
Alia works with child welfare leaders who are innovators and early adapters in jurisdictions around
the country and the globe to create transformational change child welfare. The new way of work is
referred to as an “UnSystem;” although we don’t know what the new way will eventually be called,
we know it’s not this system. Team Alia’s work falls into two categories: Evolutionary—building the
capacity for change and Revolutionary—co-designing new ways to keep families safely together.
Alia’s Evolutionary work is accomplished through workforce wellbeing, change strategy, preparing
and protecting leaders, teaching systems to how to get older youth to permanency and building
empathic and trauma-informed care into child welfare practices. Alia’s Revolutionary work is
done working in partnership with youth, families, communities and systems leaders to co-create
the conditions that obsolete the need for family separation. Alia accomplishes its work using an
anti-racist approach and co-designs new ways of work with youth, families and communities using
Human Centered Design. Alia’s approach is to live our value of “Doing what love would do.”
Amelia was named as one of People Magazine’s “25 Women Changing the World” in 2018, and in
2020, Amelia was also named by AARP MN and Pollen Midwest as a 50over50 Honoree—System
Reformer in the Disruptor Category. Amelia has a widely viewed TEDx Talk on the Human Need for
Belonging. Along with many awards from her alma maters, Amelia has also been honored was a
Bush Fellow and an Ashoka Fellow.

Dina J. Wilke, PhD, is a Professor in the College of Social Work at
Florida State University and a Faculty Affiliate with the Florida Institute for Child Welfare. She
is the Director of the Florida Study of Professionals for Safe Families (FSPSF), a longitudinal
study that followed 1,500 newly hired case managers and child protective investigators for 3 ½
years following pre-service training. Beyond her research interest in professional training and
development, Dr. Wilke also focuses on intimate partner violence. Dr. Wilke received her Ph.D.
from the University of Wisconsin-Madison and her MSW from the University of WisconsinMilwaukee. Her clinical experience focused on adolescent and young adult substance abuse
intervention.
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The child welfare workforce is the backbone of the system that protects children and helps
them to thrive. The health and well-being of this workforce is of critical importance given the
challenges inherent in this work. In her keynote address, Dr. Wilke will discuss findings from the
FSPSF focusing on factors that influence turnover, retention, and well-being among Florida’s
child welfare workforce.
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WORKSHOP

SPEAKERS

COREY BEST

JENNIFER BRUMER

Founder & Community Curator
Mining for Gold
Authentic Family Engagement and Justice-Centered Child
Welfare Practice

Senior Director for Child Welfare Quality and Practice
Children’s Home Society of Florida
Promoting Collaboration and Support to the Workforce to Create Better
Outcomes for Children

Corey Best is the founder of Mining for Gold, a platform for
social institution leaders to think, stretch, and grow with fellow
community leaders who have experienced systems of oppression
first-hand, in order to curate community experiences that shape
new ways of thinking within complex systems. Originally from Washington, DC, he now resides
in Florida where he began his journey into adaptive leadership training, systems building,
authentic family engagement, racial justice, promoting protective factors, social equality, and
highlighting “good enough parenting” for those impacted by the child welfare system. Mr.
Best has utilized this platform to rebuild child and family service systems that are responsive
to sharing power among constituents with a focus on preventing and dismantling all forms of
racism. In partnership with child welfare leaders, communities and parents, Corey has curated
the racially just and equitable Authentic Family Engagement and Strengthening Approach.

Jennifer Brumer holds a Bachelor’s Degree in English with a minor
in Criminal Justice for the University of Central Florida and has over
20 years of child welfare experience in the State of Florida. Jennifer
began her career with at-risk children as a Dependency Support
Worker for two years to a Dependency Case Manager/ Dependency Specialist for five years
and went to become a Dependency Case Manager Supervisor for six years. In 2015 Jennifer
changed paths and became a Quality Manager for the Orange County Dependency Program.
During this time, Jennifer learned big picture planning to help improve the program and child
welfare system. Jennifer is currently a Senior Director for Child Welfare Quality and Practice
with Children’s Home Society, and she currently provides supervision and oversees the Quality
team members and the CaseAIM support program for Children’s Home Society throughout
the State of Florida. Jennifer and her team of child welfare professionals create big system
improvements throughout the State that focuses on improving outcomes for the children and
families served.

DARREN BROOKS

MARIANNA COLVIN

Assistant Dean of Strategic Engagement
College of Business, Florida State University
“Are we Missing the Mark?” An Evaluation of Case Manager Hiring
Profiles and Retention Practices.

Associate Professor, Associate Dean of Research & Academic
Effectiveness
Florida Atlantic University
Authentic Family Engagement and Justice-Centered Child
Welfare Practice

Dr. Darren Brooks is an Assistant Dean of Strategic Engagement
in Florida State University’s College of Business. He also is an
Assistant Department Chair and an associate lecturer in the
College’s Department of Management and serves as the Director
of the department’s Center for Human Resource Management. A proven business leader
and educator with more than 20 years of private and public sector management and human
resource experience, Brooks has extensive experience in strategic human resource planning,
learning systems design, compensation and benefits design, performance consulting, talent
acquisition and management, program evaluation, information technology, procurement, and
change management.
Brooks received his bachelor’s degree in psychology, master’s degree in instructional systems
and learning technologies and Ph.D. in educational psychology and learning systems – all from
Florida State University.
Florida Institute for Child Welfare

|

2022 Symposium

|

Speakers

|

6

Marianna Colvin received her Ph.D. in Social Work at the University
of Georgia and MSW from the University of Alabama. As a
mixed-methods researcher, Marianna combines network analysis
and qualitative methods to examine interorganizational human service delivery systems
related to vulnerable children and families. She approaches child welfare from a communitywide orientation, inclusive of multiple disciplines, and concentrates on interactions across
organizations, theories of systems and complexity, and implications for policy and network
development. Her academic pursuits are guided by experiences as a social work practitioner
in international, national, and local child welfare roles, including community development
for street children and impoverished populations in India and U.S. based capacities in child
protective services, family preservation, resource development, and supervision. She is
passionate about social work education and through both teaching and research aims to
enhance the ways communities and organizations are knitted together in support of vulnerable
children and families.
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MORGAN COOLEY

HOLLY CUMMINGS

Associate Professor
Florida Atlantic University
Authentic Family Engagement and Justice-Centered Child
Welfare Practice

Assessment Response Team and MDT Manager
Florida Department of Children and Families
S.O.S.: Support our Supervisors

Morgan Cooley earned her Ph.D. in Marriage and Family Therapy
in 2014 and MSW in Social Work in 2009 from Florida State
University. She taught as an Assistant Professor between 20142018 at the University of Tennessee at Chattanooga. Currently,
Dr. Cooley is a social work faculty member at Florida Atlantic University. She is a licensed
clinical social worker with practice experience in couple and family therapy, working with child
welfare involved families, mental health and trauma, and also those who identify as LGBT+. Dr.
Cooley’s research is greatly influenced by a background in both social work and family science
and focuses on examining the relationships between child mental health and family system or
child welfare context. Specifically, she is interested in the relationship quality between foster
children and foster parents, the influence of fostering experiences and child behavior on foster
parent well-being, and what factors are associated with improved foster child mental health.
Her ultimate career goal is to enhance the preparation and training of both relative and nonrelative foster families to support youth who have to be placed into foster care, particularly
youth who are dealing with mental health challenges.

Holly Cummings is a Florida native and FSU Master’s student who
has devoted the last 14 years to the protection of children within the
Department of Children and Families. Holly is a second-generation
social worker who is trailblazing and implementing progressive
legislative changes that ensure the safety of children and success
of families. As a Florida child welfare and social services administrator, Holly has demonstrated
upward mobility by filling various roles as a supervisor, manager, team leader, and professional
counterpart.
Holly is regionally and state recognized for her accomplishments in child welfare. She has
been honored with the recognition of Commitment Award from Habilitative Services, has been
bestowed the Life Saver Award from State Secretary Wilkins, and has earned a seat at the State
Child Abuse Death Review Committee by DCF Secretary Harris.

VAUGHN CRICHLOW

BETSY GOULET

Associate Dean for Academic Affairs and Student Services,
Associate Professor
Florida Atlantic University
Authentic Family Engagement and Justice-Centered Child
Welfare Practice

Clinical Assistant Professor
University of Illinois Springfield
Moving from Procedure to Practice: Simulation Training for
Frontline Professionals

Vaughn J. Crichlow is an Associate Professor in the School of
Criminology & Criminal Justice, and the Associate Dean for the
College of Social Work & Criminal Justice at Florida Atlantic
University. He received his Ph.D. in Criminal Justice from Michigan State University. He holds a
Law degree from the University of London and acquired graduate and undergraduate degrees
from Rowan University and the University of the West-Indies respectively. His research interests
include international and cross-cultural comparisons in policing and crime prevention, policecommunity relations and encounters with racial and ethnic minorities, as well as procedural
justice and police legitimacy perceptions. Dr. Crichlow is involved in several collaborative
research and grant funded projects, including the Palm Beach County School and Community
Violence Prevention Task Force Evaluation. His published work has appeared in academic
journals such as Criminal Justice and Behavior, Policing and Society, Crime and Delinquency,
and the Journal of Community Psychology. Dr. Crichlow is also co-author of the book, “ Policecommunity relations in times of crisis: Decay and reform in the post-Ferguson era .”
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Betsy Goulet, DPA is a Clinical Assistant Professor and Coordinator
of the UIS Child Advocacy Studies Program (CAST) in the School
of Public Management and Policy at the University of Illinois
Springfield (UIS). In her appointment with the Center for State
Policy and Leadership, Dr. Goulet is the Director of the Alliance for Experiential Problem-Based
Learning. For over thirty years, Dr. Goulet has worked in child protection, serving as the founding
director of the Sangamon County Child Advocacy Center and working as the Children’s Policy
Advisor to the Illinois Attorney General. For nearly seven years she coordinated the Children’s
Advocacy Center accreditation process for the National Children’s Alliance. Through a contract
with Illinois Department of Child and Family Services, Dr. Goulet developed a new model for
child protection training that emphasizes experiential learning and the use of a Residential
Simulation Lab and mock courtroom on the UIS campus. She has presented nationally and
internationally on the Child Protection Training Academy and has consulted with several states
who are interested in replicating the model. Her research on the model has been published in
the Journal of Public Child Welfare.
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SHALAY JACKSON

KERRY LITTLEWOOD

Assistant Teaching Professor
College of Social Work, Florida State University
Creating Leadership Manifestos: A Tool for Intentional Leadership

Assistant Professor of Instruction
School of Social Work, University of South Florida
What can we do to Encourage Employees to Stay?

Shalay Jackson, DrPH, MSW is an Assistant Teaching Professor
at the College of Social Work at Florida State University where
she teaches macro social work courses at the undergraduate
and graduate level. Dr. Jackson serves on several boards and
workgroups designed to amplify the importance of macro social
work practice. Prior to entering academia, she had 10 years of experience as a school social
worker with an emphasis on leadership and community engagement.

Kerry Littlewood, Ph.D., MSW is an Assistant Professor of Instruction
at the University of South Florida School of Social Work.

ROBIN LEAKE

ANTHONY MACK

Research Professor, Acting Executive Director of the Butler
Institute for Families, Denver University
Developing Child Welfare Leaders through Problem-based
Learning Programs

Leadership Development Training Team Lead
National Child Welfare Workforce Institute
Developing Child Welfare Leaders through Problem-based
Learning Programs

Dr. Robin Leake, Research Professor and Executive Director at
the Butler Institute for Families, University of Denver, has over 20
years of experience in social science and intervention research and
evaluation, with an emphasis on implementation of evidence-based
practice, organizational and workforce development. Dr. Leake has served as the Principal
Investigator for numerous programs at the federal, state, county, tribal and community level,
and successfully designed and executed evaluation and research studies in the areas of child
protection, education, and organizational development. Dr. Leake currently serves as the
Project Director for the National Child Welfare Workforce Institute funded by the ACF to
strengthen the child welfare workforce. She is also the co-Principal Investigator and evaluator
of the Children’s Bureau Capacity Building Center for Tribes, which supports tribal child welfare
programs in implementing evidence-informed programs that serve children and families.

Anthony (Tony) Mack, MHS, CPC, ACC is the Leadership
Development Training Team Lead with the National Child Welfare
Workforce Institute (NCWWI). He provides coaching, training,
technical assistance and organizational development consulting to
public and Tribal child welfare agencies throughout the country. In 2003, he joined the New
Jersey Department of Children and Families, Division of Child Protection and Permanency as
a Family Service Specialist. From there, Tony began delivering child welfare trainings for the
New Jersey Child Welfare Training Academy, as an Educational Development Specialist. In
2009, following his tenure with the State of New Jersey, he served as the Associate Program
Manager for the New Jersey Child Welfare Training Partnership at the Rutgers UniversitySchool of Social Work- Institute for Families. Additionally, Tony has held other leadership
roles within the Institute; Associate Program Manager of Child Support Training and Coaching
and Leadership Development respectively. Tony holds a Masters in Human Services degree
from Lincoln University and is a credentialed Associate Certified Coach (ACC) through the
International Coaching Federation.
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JESSICA QUINONES

MORGAN RYAN

Founder & Executive Director
Heart Sm!le
Bridging Us: Platform, Position, & Power to Heal

Director
Children’s Home Society of Florida
Promoting Collaboration and Support to the Workforce to Create
Better Outcomes for Children

Jessica Quinones, C.L.C is the Founder/Executive Director of Heart
Sm!le, LLC, an organization whose ultimate goal is to help those
engrafted into the foster system to be able to find strength in their
testimonies and find their voices. As a Certified Life Coach and
Working alongside other Non Profit organizations she is dedicated
to also help youth with Basic life skills, emotional regulation, and
character development.
Jessica is a foster care alumni herself who took her survival skills and strong work ethic learned
early on growing up in the system to work her way up from an entry level position to a director’s
position for three different organizations in the medical field. There she was responsible for
managing teams in customer service, sales, marketing, and maintaining relationships with
clients across the country. After almost a decade in that field, Jessica felt like it was time to
take a leap of faith to leave the corporate world and all of its security and comfort to start
her mission. Her goal is to hear and share people’s stories and to mentor, educate and expose
youth to various art outlets that helps them turn their pain into stories of strength. In addition
Jessica hopes to help them build confidence and self awareness, and gain an understanding of
what a strong work ethic can accomplish.

Morgan Ryan has been working in the child welfare field with
Children’s Home Society of Florida (CHS) for over 15 years,
currently serving as the CaseAIM Director for Central Florida,
Miami Dade and Greater Lakeland regions. Prior to working with
the CaseAIM team, she started as a Dependency Case Manager,
moving into various roles with placement, diversion, and case management supervision within
Central Florida.
She attended Florida State University’s College of Social Work, graduating with both her
Master of Social Work degree in 2006 and Bachelor of Social Work degree in 2005. As an
adoptee, she has always had a passion to help children in need, which led to choosing a career
in social work and working with CHS.

MELISSA RADEY

TERI SAUNDERS

Professor
College of Social Work, Florida State University
“Just Part of the Job?” Client Violence Among Child Protective
Services Workers

CEO
Heartland for Children
What can we do to encourage employees to stay?

Melissa Radey, Ph.D., MSSW, MA is a Professor in the College of
Social Work at Florida State University and is a scholar, particularly
using both multilevel modeling and qualitative research to inform
child welfare policies and practices. Dr. Radey was the co-Principal
Investigator for the Florida Study of Professionals for Safe Families. She is a Principal Investigator
of a FICW Research Priority Award examining maternity homes in Florida. In addition to
examining the challenges faced by parenting youth in and aging out of the foster care system,
her current work examines social support among vulnerable populations, including low- income
families as well as stakeholders across the child welfare system.
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Teri Saunders joined Heartland for Children as the CEO in April
of 2008. Ms. Saunders is a native of Oklahoma. She received a
bachelor’s degree from the University of Oklahoma and a Master’s
degree in Industrial/Organizational Psychology from the University
of Central Florida.
Ms. Saunders served as a faculty in research with the Florida Mental Health Institute at the
University of South Florida for nine years. During her tenure at USF, she conducted research
and program evaluation of mental health, substance abuse, developmental disabilities,
domestic violence and child welfare programs and systems. Recognizing that Florida’s child
welfare system was in need of significant improvements and the new Community Based Care
model was a great opportunity to effectuate needed change, Ms. Saunders was drawn to notfor-profit executive management of child welfare services in 2001. She has over 20 years of
executive management experience within Florida not-for-profit organizations servicing children
and families. With a strong background in research and program evaluation, Ms. Saunders
has infused data-driven decision making throughout the organization. She brings an endless
pursuit of better outcomes for children and families to the job. Her philosophy is that “trying
hard isn’t good enough,” but rather, we need to know that people are better off as a result of
our efforts.
In her leisure time, Teri enjoys scuba diving, offshore fishing, bike riding and traveling.
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BRIE SOUTHALL

TAYLOR STEURER

CPI Training Supervisor
Florida Department of Children and Families
S.O.S.: Support our Supervisors

Child Protective Field Support Consultant
Florida Department of Children and Families
S.O.S.: Support our Supervisors

After finishing her college basketball career, Brie Southall earned
a Bachelor of Communications degree from Western Oregon
University and began her career in child welfare with Eckerd Youth
Alternatives. Brie started as a counselor for at-risk youth in the
Eckerd Wilderness Program. From there, she went on to work for
the Department of Juvenile Justice and then started her career
with the Department of Children and Families (Department). Brie began as a Child Protective
Investigator (CPI) and promoted to a Senior Child Protective Investigator, Field Support
Coordinator and promoted to her current position as the CPI Training Supervisor for Circuit 2
and Circuit 14 in the Northwest Region (NWR).
During her time as a CPI, Brie was chosen to be housed at the North Port Police Department,
and established rapport and built wonderful relationships with the police department. Brie was
involved in a lot of work that assisted not only the police department, but the families in the
community. Brie has a passion for investigations and strengthening families, as well as teaching
others and helping the front line to grow. Brie has been involved in many projects within the
Department and was an integral part of the NWR’s success with the implementation of the
Decision Support Team process in which she was honored at the Department’s Summit with an
Award of Excellence.

Taylor Steurer is a Child Protective Field Support Consultant with
The Florida Department of Children and Families—Northwest
Region. She graduated from the University of West Florida in 2016,
and at the time, she worked at an emergency shelter for survivors of
domestic violence; predominantly women and their children. Taylor
served as the children’s services coordinator, and this is where she
truly found herself through being of service to people.
Taylor was onboarded with the Department almost five years ago in April 2017 and gratefully
dedicated that service to the children and families of Northwest Florida ever since. She
achieved ‘Rookie of The Year’ almost one year into her tenure with the Department and her
continued passion for getting to strengthen, empathize with, and protect the Region’s most
vulnerable populations continues to exude her.
Taylor has been a child protective investigator, senior child protective investigator, and for
the last year and a half, a field support consultant and trainer. The frontline has quite literally
been her life for the last five years, and she is elated to be a part of efforts that highlight the
strength and resiliency of the amazing workers and leadership who embody this workforce.

DERRICK STEPHENS

MOLLY TIERNEY

Research Faculty
College of Medicine, Florida State University
Bridging Us: Platform, Position & Power to Heal, Symposium Emcee

Managing Director, Health and Public Services
Accenture
AVEnueS: Using Tech to Tackle Implicit Bias in Service Delivery

Derrick Stephens, MBA, LCSW, QS (Qualified Supervisor) serves as
Research Faculty with Florida State University College of Medicine,
Department of Behavioral Sciences and Social Medicine offering
behavioral health training and consulting through sponsored
projects. He has recently worked with Guardium ad litem and is
currently working with child protective investigators, supervisors and leadership at Florida’s
Department of Children and Families.
Mr. Stephens has been a lifelong advocate for vulnerable children and families involved with
the child welfare system. His passion and dedication stem from his personal journey spending
his childhood in and out of the Georgia and Florida foster care system due to his mother
and father’s battle with substance use disorder and mental illness. Mr. Stephens’s mother was
diagnosed with schizophrenia, and at age 10, his father committed suicide after murdering his
girlfriend in an Atlanta hotel room. Mr. Stephens is dedicated to ensuring access to education,
physical and mental wellness, and innovative technology such as virtual/augmented reality for
foster youth and alumni are universal.
He also is President and CEO of Phoenix Healthcare Consultants and the founder of Underdog
Dream, a 501c not-for-profit working to provide foster youth with the opportunity to imagine
the possibilities, see a future filled with purpose, and live with intention.

Molly Tierney is a Managing Director in Accenture’s Health and
Public Services team where she leads the strategy for improving the
results our country achieves for vulnerable children and families.
She manages the child welfare portfolio for north America and is
the executive producer of the firm’s award-winning virtual reality
learning method, AVEnueS. Prior to joining the firm, she spent a 25-year career in the public
sector. Most recently, she spent 10 years as the Director for the Baltimore City Department of
Social Services where she managed the City’s child welfare and public assistance programs.
There she championed a reform effort that dramatically improved the impact of services to
vulnerable citizens of Baltimore, including reducing the number of children in foster care by
more than 70%. She created a business model for the agency that is now considered a national
model for modern social services. She spent 5 years in the City of Chicago where she designed
and managed the social service programs that supported Mayor Richard M. Daley’s major
human service reform plans. Prior to that she spent 10 years in public child welfare systems
in Illinois and in Washington DC. She holds a master’s degree from Loyola University and
is a fellow with the Annie E. Casey Foundation. In addition to holding a leadership role at
Accenture, she is a professor in the School of Social Policy at Johns Hopkins University. She
lives in Baltimore with her family.
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RIAAN VAN ZYL
Professor & Director
School of Social Work, University of South Florida
What can we do to encourage employees to stay?
Dr. van Zyl’s academic background and education has provided
him with an international perspective of social work education and
knowledge building, in particular in subSahara Africa, the United
States, and the United Kingdom. He played a leading role in the
enhancement of educational experiences of students at different
institutions. Dr. van Zyl has an established record of research and
scholarship over a number of focus areas, influenced by his own interests and the demands
of local communities and pressing issues in society. He has conducted several studies on
new strategies to improve the identification of persons unaware of their HIV-1 infection and
successfully link them to HIV testing, treatment, and prevention interventions. He has also
collaborated on studies of STDs, teenage pregnancy prevention, prevention of child abuse and
neglect, and other health-risk behaviors. Dr. van Zyl led initiatives to curtail the crises of overcrowding in prisons and collaborated across sectors in advancing implementation science. His
work on measurement impacted various fields of practice including corrections, education,
prevention of behavioral problems in young children, risk reduction and organizational change.

AMY WHEELER
Director
Child Protection Training Academy, University of Illinois Springfield
Moving from Procedure to Practice” Simulation Training for
Frontline Professionals
Amy knew from the beginning of her academic career she wanted
to become an advocate for the vulnerable. Her experience in
social work is diverse: child protection investigator, medical social
worker, educator, and mental health therapist. She has continually
worked to gain a better understanding of the needs of families and individuals. Although
she has spent the majority of her career working in rural, Appalachian counties in Kentucky
and Tennessee, she has experience working with multiple populations. She has found the
most enjoyment working with Veterans, LGBTQ+, and victims of sexual assault and/or intimate
partner violence. In her last position prior to joining UIS, she was a therapist at a small private
university providing treatment to undergraduates, professional students, faculty and staff. In
that position she also dedicated time to educating the campus and local schools on multiple
mental health topics, and developed university wide programming to combat sexual assault
and dating violence.
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